Differences That Matter: Social Policy and the Working Poor in the United States and Canada by Zuberi, Dan
Cornell University ILR School 
DigitalCommons@ILR 
Book Samples ILR Press 
January 2006 
Differences That Matter: Social Policy and the Working Poor in the 
United States and Canada 
Dan Zuberi 
Follow this and additional works at: https://digitalcommons.ilr.cornell.edu/books 
Thank you for downloading an article from DigitalCommons@ILR. 
Support this valuable resource today! 
This Article is brought to you for free and open access by the ILR Press at DigitalCommons@ILR. It has been 
accepted for inclusion in Book Samples by an authorized administrator of DigitalCommons@ILR. For more 
information, please contact catherwood-dig@cornell.edu. 
If you have a disability and are having trouble accessing information on this website or need materials in an 
alternate format, contact web-accessibility@cornell.edu for assistance. 
Differences That Matter: Social Policy and the Working Poor in the United States 
and Canada 
Abstract 
[Excerpt] In a global era, when branches of multinational franchises are opening in cities around the world, 
it is vitally important to understand the impact of government policy on the lives of low-income service-
sector workers and their families. Social policies directly affect the quality of life and levels of material 
hardship experienced by working-poor families. The findings of the Global Hotel study reinforce the 
importance of a multidimensional analysis of equality involving more than income. The findings also 
contribute to the study of urban poverty. 
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